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QUESTION 1




RTA is a source\’s DR and RTB is an RP. A multicast source sends multicast data to RTA but RTB cannot find any
information about the multicast source (registered by using the PIM Register message). Why? (Select 3 answers)




A. RTB has no unicast routes to RTA,
B. RTA fails to learn RP information.
C. RTA has no unicast routes to RTB.
D. The RPlearned by RTA is not RTB.




QUESTION 2




A broadcast and an NBMA network, each having two or more routers, must have both DR and BDR.




A. TRUE
B. FALSE




QUESTION 3




We can prevent a router from ever becoming a DR or BDR by configuring an OSPF Priority of zero,




A. TRUE
B. FALSE




QUESTION 4




Which statement about OSPF is false?




A. The router with a higher Router Priority has a higher DR election priority.
B. When two routers have the same Router Priority, the one with a larger value for Router ID has a higher DR election
priority.
C. If a DR fails, the BDR automatically takes over as the DR and a new BDR is elected.
D. If a BDR fails, the DR will not take over as the BDR and waits for the fault recovery to handle the situation. No new
BDR will be elected.




QUESTION 5




Which of the following BGP attributes are well-known mandatory attributes? (Select 3 answers)




A. ORIGIN
B. AS_PATH
C. NEXT_HOP
D. MED
E. LOCAL_PREF
F. COMMUNITY




QUESTION 6




How does the community attribute of the BGP route set by routing policies affect route selection?




A. The Community attribute directly affects route selection because it must be compared during the route selection
process.
B. The Community attribute does not affect route selection because it is non-transitive and cannot be transmitted
between routers.
C. Routes are classified by the Community attribute which indirectly affects route selection. Different route attributes
such as the Local-Preference and MED values can be set for routes in different communities.




QUESTION 7




When a routing protocol imports routes discovered by other routing protocols, it must import only the routes that meet the conditions and set attributes for the imported routes. In such a case, a route policy can be created.




A. TRUE
B. FALSE




QUESTION 8




Which of the following routers can initiate SFT switchover on a PIM-SM network? (Select 2 answers)




A. last-hop router
B. Intermediate router
C. RP
D. Source\’s DR




QUESTION 9




What are the functions of an IGMFV2 Query message? (Select 3 answers)




A. A router sends IGMPv2 Query messages to collect group memberships of receiver hosts.
B. A router sends IGMPv2 Query messages to elect a querier.
C. A working router sends Query messages periodically.
D. Based on IGMPv2 Query messages, receiver hosts can unicast Report messages to the querier by obtaining its
address.




QUESTION 10




What command must be configured to establish a BGP connection between indirectly connected EBGP peers?




A. peer connect-interface
B. peer valid-TTL-hops
C. peer ignore
D. peer BGP-max-hop




QUESTION 11




A BGP finite state machine has the following states: Active OpenConfirm Idle Established OpenSent What is the state
transition sequence to establish a successful BGP peer relationship?




A. Idle-OpenSent-OpenConfirm-Active-Established
B. Idle-Active-OpenSent-OpenConfirm-Established
C. Active-Id le-OpenSent-OpenConfirm-Established
D. Idle-Active-OpenConfirm-OpenSent-Established




QUESTION 12




IGP routes can be installed into the BGP routing table by running either the network or import- route command.




A. TRUE
B. FALSE




QUESTION 13




Which of the following concepts should a network administrator know while using VLSM technology for subnetting?
(Select 3 answers)




A. A subnet is composed of only summarized routes.
B. A subnet can address a host or be further subnetted.
C. The routing updates must carry subnet mask information.
D. The summarized networks must have the same high-order bit.
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QUESTION 1




::1/128 is an IPv6 loopback address.




A. True
B. False




QUESTION 2




What benefits does port aggregation yield? (Choose three)




A. Improves link bandwidth
B. Implements load sharing
C. Improves network reliability
D. Facilitates data copy for analysis




QUESTION 3




Which of the following applications can be used to detect the path along which the data packets are
transmitted from the source to the destination?




A. Route
B. Netstat
C. Tracert
D. Send




QUESTION 4




The following description of the Layer 2 Ethernet switch is incorrect ().




A. Ability to learn MAC address
B. It is necessary to make certain modifications to the three-layer header of the forwarded message, and then forward
it.
C. Forward according to the Layer 2 header information of the Ethernet frame
D. Layer 2 Ethernet switch works at the data link layer




QUESTION 5




Which of the following commands can be used to check the session status of a PPPoE client?




A. display IP interface brief
B. display current-configuration
C. display PPPoE-client session packet
D. display PPPoE-client session summary




QUESTION 6




As shown in the broadcast network, OSPF runs on four routers and is in the same area and on the same network
segment. OSPF A DR and multiple BDRs will be automatically elected to achieve better backup results.








A. Yes
B. Wrong




QUESTION 7




When a router forwards a packet, if it does not match the corresponding detail route and there is no default route, the
the router will discard the packet directly.




A. Correct
B. Error




QUESTION 8




The router ID of OSPFv3 can be generated automatically by the system.




A. Correct
B. Error




QUESTION 9




As shown in the figure, there is a web server in the private network that needs to provide more HTTP services to the
public network users, so the network administrator needs to be at the gateway. Configure NAT on the router RTA








A. [RTA-Serial1/0/1] nat server protocol TCP global 202.10.10.1 www inside 192.168.1.1 8080
B. [RTA-Serial1/0/1] nat server protocol TCP global 192.168.1.1 www inside 202.10.10.1 8080
C. [RTA-Gigabitethernet0/0/1] nat server protocol TCP global 202.10.10.1 www inside 192.168.1.1
D. [RTA-Gigabitethernet0/0/1]] nat server protocol TCP global 192.168.1.1 www inside 202.10.10.1




QUESTION 10




Refer to the graphic. RTA is a PPPoE client and sends PADI packets to Server




A. Which distribution method is used for sending PADI packets?
B. unicast
C. multicast
D. broadcast
E. anycast




QUESTION 11




[RTA]acl 2002 [RTA-acl-basic-2002]rule permit source 20.1.1.1 0 [RTA-acl-basic-2002]rule permit source 30.1.1.1 0
Refer to the configuration output. A network administrator configured the ACL on router RTA, as shown. Which of the
following statements regarding the ruling order are correct? (Choose two).




A. The rule number of the first rule is 1
B. The rule number of the first rule is 5
C. The rule number of the second rule is 2
D. The rule number of the second rule is 10




QUESTION 12




Refer to the graphic. RTA and RTB are connected to the same Frame Relay switch and use the same DLCI number, which following is correct? (Choose two).




A. RTA and RTB must be associated with the same PVC
B. RTA and RTB can be associated with different PVC\’s
C. The DLCI on the different physical interfaces can be the same
D. The DLCI on the different physical interfaces cannot be the same




QUESTION 13




Refer to the graphic. Which statements correctly explains the forwarding behavior between RTA and RTE? (Choose
two)




A. When the network uses OSPF, data will be forwarded along the path via S1/0/0
B. When the network uses RIPv2, data will be forwarded along the path via S1/0/0.
C. When the network uses OSPF, data will be forwarded along the path via E0/0/1.
D. When the network uses RIPv2, data will be forwarded along the path via S2/0/0.
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QUESTION 1




U1900 and the original traditional PBX can be connected through () to protect customers\’ early investment () (Multiple
choice)




A. AT0
B. PRA
C. SIP
D. H.323




Correct Answer: ABC




QUESTION 2




In the H.460 public-private network traversal network, which of the following functions does TS need to have? ()




A. NAT
B. GK Server
C. GW Server
D. H.460.19 Server




Correct Answer: C




QUESTION 3




When the number of bills exceeds the limit of the number of bill pools of the U1900 unified gateway, which statement is correct? () (multiple choice)




A. can be set to choose to overwrite old bills
B. can be set to discard new bills
C. It may cause the unified gateway to fail to register new users
D. May cause all users to be unable to initiate calls




Correct Answer: ABD




QUESTION 4




SMC2.0 added TE terminal search in a manageable way to 10%, unable to continue, possible reasons are () (multiple
choice)

A. SNMP V2C read community name or SNMP V3 user encryption method is inconsistent
B. SNMP V2C read community name or SNMP V3 user password is inconsistent
C. Device SNMP is not enabled
D. API account or password issue




Correct Answer: ABC




QUESTION 5




H.264 encoding, the main reason for blocking is () (single choice)




A. The macroblock is in the intense motion area, the difference is big, resulting in obvious edges
B. The quantization level of the coding block jumps, resulting in sudden brightness changes at the boundary
C. Unreasonable division of macroblock coding modes, resulting in false edges
D. Deblocking filter (Deblocking) is not strong enough, resulting in not smooth edges




Correct Answer: B




QUESTION 6




Add active and standby SCs on SMC2.0, which of the following statements is correct () (multiple choice)




A. The license information of the active SC and the backup SC must be the same
B. In the process of SC active/standby configuration, the “Mode” parameter indicates the working status of the SC, the
“Mode” value is 1 for standby, and the “Mode” value is 2 for active
C. The service IP is a virtual IP. The active SC and the standby SC share this virtual service IP to provide external
registration and call services
D. The management IP address and service IP address of the active SC can be in two different network segments




Correct Answer: ACD




QUESTION 7




One codec rate is 64kbps, and the packaging time is 20ms. What is the IP band occupied by the codec? The width is ()
kbps (Note: IP/UDP/RTP header is 40 Bytes, here 1kbps=1000bps)




A. 83.6
B. 76.6
C. 90.4
D. 80




Correct Answer: D




QUESTION 8




In the H.460 public and private network traversing dual SC networking, the communication between the terminal and
Client GK follows the () protocol (Single choice)




A. H.460
B. H.323
C. H.460.18/19
D. Q.931




Correct Answer: A




QUESTION 9




If AAC_LD uses a coding rate of 48kbps and a packing time of 20ms, what is the IP bandwidth occupied by the codec ()
kbps




A. 80
B. 74.4
C. 64
D. 76.6




Correct Answer: C




QUESTION 10




The human eye is more sensitive to brightness than to color. () Correct or Wrong




A. Correct
B. Wrong




Correct Answer: A




QUESTION 11




In the SIP protocol, the Cancel transaction can be used to cancel the Update transaction. () Right or Wrong




A. Right
B. Wrong




Correct Answer: B




QUESTION 12




An enterprise has purchased 3 U1960s, and the number of IP phone users is about 2500. Which networking method is
suitable for these 3 U1960s? () (single choice)




A. Multi-node centralized call management networking
B. Peer-to-peer distributed call management networking
C. Convergent Distributed Call Management Network




Correct Answer: B




QUESTION 13




Which of the following methods can reset the web login password of the TE terminal? () Multiple choice




A. When the system is just started, long-press the mode button of the TE30 terminal
B. When the system is running normally, long-press the Reset button on the TE60 terminal
C. Login to the TE40 terminal via SSH and enter web password 0
D. Restore factory settings via remote control




Correct Answer: ABCD
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QUESTION #1




What are the 4 sections of the APM portal home page that are aligned to The Open Group Architecture Framework (TOGAF)? (Choose four.)




A. Information Portfolio
B. Service Portfolio
C. Catalog Portfolio
D. Application Portfolio
E. Business Portfolio
F. Technology Portfolio
Correct Answer: ADEF
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfoliomanagement/concept/application-portfolio-management-home.html




QUESTION #2




What is the name of the basic plugin for the APM application?




A. Application Portfolio Management
B. Business Planner
C. Financial Management for APM
D. Application Portfolio Management – ATF Tests
Correct Answer: A
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfoliomanagement/task/activate-apm.html




QUESTION #3




APM combines with several ServiceNow technologies to provide a comprehensive view of your customer\’s application
portfolio. Why would a customer want to utilize information from ServiceNow ServiceMapping? (Choose two.)




A. Identify your customer\’s applications\’ underlying technologies.
B. Identify your customer\’s application services.
C. Produce a horizontal picture of a customer\’s business applications.
D. Create an application inventory.
Correct Answer: AB




QUESTION #4




When you approve a retirement Business Application request, which system property determines whether a project or a demand is created?




A. sn_apm.retireBusinessApplication
B. sn_apm.retireBusinessApplicationTaskType
C. sn_apm.businessApplication
D. sn_apm.retire
Correct Answer: C
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfoliomanagement/task/manage-business-appln.html




QUESTION #5




What are the business problems that customers are trying to resolve by utilizing Application Portfolio Management(APM)? (Choose two.)




A. Gain a comprehensive understanding of business applications in the organization
B. Reduce the number of governance controls
C. Identify redundancies and decrease budgetary costs
D. Maintain relationships with Product Vendors
Correct Answer: AC
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfoliomanagement/concept/application-portfolio-management.html




QUESTION #6




Which attributes can be used to categorize business applications? (Choose four.)




A. Application Score
B. Application Name
C. Application Family
D. Portfolio
E. Category
F. Business Unit
Correct Answer: BCDE




QUESTION #7




What relationship type is used to describe a relationship between a business capability and a business application?




A. Used: Used by
B. Depends on: Used by
C. Provides: Provided by
D. Runs on: Runs
Correct Answer: C
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfoliomanagement/task/establish-CI-relationship.html




QUESTION #8




What is the value of managing applications using ServiceNow?




A. Allows data collection and visualization without manual effort
B. Allows automation of retiring applications
C. Provides application owners insight to release counts
D. Provides top-down strategic alignment in the PMO
Correct Answer: A




QUESTION #9




During the customer workshop, Kelly was identified as needing a role that would grant access to create bubble charts,
set up application classification attributes, and assess indicators. Which role should be assigned to Kelly?




A. sn_apm.apm_admin
B. sn_apm.apm_user
C. sn_apm.apm_analyst
D. business_planner
Correct Answer: A
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/ application-portfolio
management/task/create-application-indicators.html




QUESTION #10




What are the stages of the APM rationalization process?




A. Measure, Evaluate, Decide, Take Action, Baseline
B. Identify, Measure, Evaluate, Decide, Take Action
C. Identify, Measure, Decide, Take Action, Communicate
D. Identify, Measure, Evaluate, Take Action, Certify
Correct Answer: B
Reference: https://www.youtube.com/watch?v=v2iw0UVkxmU (6:33)




QUESTION #11




Stephen discovers that his customer is looking to achieve Basic Rationalization including application scoring. What APM maturity level does this align to?




A. Level 2
B. Level 1
C. Level 3
D. Level 4
Correct Answer: B




QUESTION #12




The capability map provides a hierarchical view of the business capabilities in an organization. How many levels does the capability hierarchy support in its series?




A. 7
B. 8
C. 10
D. 6
Correct Answer: D
Reference: https://docs.servicenow.com/bundle/paris-it-business-management/page/product/applicationportfoliomanagement/task/create-a-business-capability.html




QUESTION #13




What are the three segments of the Business Application Costing Model? (Choose three.)




A. Business Processes
B. Manufacturers
C. Business Applications
D. IT Shared Services
E. Business Units
Correct Answer: CDE
Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/it-finance/
concept/preconfigured-prescriptive-cost-models-two.html
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